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About ADAMH
ADAMH, the Alcohol,
Drug and Mental Health
Board, is a Franklin
County government
agency.
ADAMH funds nearly 35
non-profits who offer
mental health and
substance abuse
treatment and prevention
programs to Franklin
County residents.
These community nonprofit organizations
provide quality mental
health and alcohol and
drug addiction treatment
services.
We are dedicated to
providing Franklin County
residents affordable, high
quality alcohol, drug and
mental health care.
If you or someone you

Inaugural SHARES Newsletter
We at ADAMH are pleased to introduce
our inaugural SHARES e-Newsletter. In
addition to regular communications on
changes, trainings, etc., we hope this
newsletter will be yet another way for us
to connect with you to keep everyone
current and informed on SHARES developments.
At the bottom of this newsletter are subscription details. Feel free to
forward to your colleagues so they can sign up, or you can choose to
opt out, although we hope that you find this a valuable tool.
Feedback and suggestions for stories are always welcomed.

Announcement: New Provider Portal
One of the most identified needs to come out of the SHARES
deployment has been a central place to find forms, documents,
manuals, etc. for providers to access. We have created the Provider
Portal to be your one-stop destination for all of those items. The
portal is located at http://www.adamhfranklin.org/provider-portal.

know needs treatment or
services, call Netcare, 24
hours a day, 7 days a
week at
614-276-CARE (2273).
Visit our website for more
information.

ADAMH is Social!
Come join the
conversation! Like us on
Facebook and Instagram
for information on mental
health and substance
abuse issues, upcoming
events in your
community, fun contests
and more!
Visit our page here and
here.

ADAMH Media
Highlights
ADAMH has been in both
print and broadcast media
several times during the
past few months. Here are
a few highlights.

ADAMH
447 East Broad Street

It contains links to many of the sites that you need to access.
If you don't have access to one of those sites that you need,
you can download one of the account request forms from the
Provider Portal to request access to those sites.
We also have manuals for SHARES and documents for
outcomes and will continue to keep those items current and up
to date.
Any information included on the site that is considered secure
or confidential will continue to be housed on our secure file
transfer site. In those cases, you will see a link to log-in in
order to access them.
We will also use the Provider Portal to post notices, for
example, if there is a planned system outage for maintenance.

Take a look around. If there is a document you would like to see
stored here for easier access, drop me a line to let me know!

SHARES Progress Report
SHARES went live with new member enrollments on November 1,
2015. Here are some statistics you may find interesting:

In addition to the 44,425 members we uploaded from MACSIS
into SHARES, we have enrolled this many new members in
Franklin county:
November: 1,151

Columbus, Ohio 43215

December: 1,239

Phone: 614.224.1057

January: 1,067
February: 1,262

Fax: 614.224.0991

March: 1,401

www.adamhfranklin.org

April: 1,902

There were 869 Service Requests submitted since we went
live!

If at any time you feel like you're getting stuck or need some help in
SHARES, please contact Susan Duderstadt.

Claims Testing Updates
Claims testing has been vigorously under way. We have received
several test claims from various agencies (thank you!) and we
continue to perform Tier 1 and Tier 2 testing as we receive new
claims files. If you still haven't yet submitted an 837 test file, please
do so soon. If you are not using 837's and plan to use Simple Claims,
then you do not need to submit a test file.
We will inform everyone when it is time to start submitting live claims
through SHARES.
Thank you all for your patience as we work through these processes!

Treatment works. Recovery happens.

