To:

ADAMH Provider Network CEOs, CFOs and SmartCare enrollment and claims leads

From:

Justin N. Curtis, Director of Enterprise Services

CC:

ADAMH Senior Staff, ADAMH business units

Date:

April 8, 2022

Re:

SmartCare Update Memo #6 – April 8 Update

This memo provides guidance regarding the KY22 rate schedules in SmartCare and changes to the
encounter claims threshold for KY21.
KY22 Provider Procedure Codes and Rate Schedules in SmartCare
At the completion of the annual Agency Services Plan (ASP) and Budget process in December 2021,
ADAMH Fiscal staff distributed approved budgets to each provider agency for contract year 2022 (KY22).
The approved procedure codes, modifiers and updated rates for 2022 were included in the budget
documents and also configured in SmartCare for billing of 2022 DOS claims.
As a follow up to the budget process, the Enterprise Services Team has sent an extract of the provider rate
schedules as configured in SmartCare (in alignment with the provider budget) to the primary claims
contact for each agency as a reference aid for EHR configuration and claims submission.
Questions regarding provider budgets should be sent to Mark Lambert, Senior Director of Finance, at
mlambert@adamhfranklin.org and questions regarding procedure codes, claims or SmartCare
configuration may be sent to the Enterprise Services Team by e-mail at shares@adamhfranklin.org.
KY21 Claims Encounter Claim Threshold
As noted elsewhere in ADAMH communications to provider CEOs and CFOs, ADAMH has adjusted the
encounter claim thresholds for KY21 claims due to challenges posed by the pandemic, workforce
retention, enterprise system transition and ADAMH business redesign in the last year. ADAMH will reduce
the 2021 minimum encounter claim threshold from 80% to 60% for five System of Care (SOC) categories
(Treatment, Crisis, Housing, Family Supports, Recovery Supports). Since the Prevention SOC investments
were impacted by additional challenges (new prevention claiming framework in SmartCare), the 2021
minimum encounter claim threshold for this SOC will be reduced to 50%.
This action does not require action regarding 2021 claims submitted in SmartCare and does not impact
2022 claims or encounter claim thresholds. This adjustment will be reflected in the reconciliation
schedules being prepared by ADAMH’s Fiscal staff. If you have questions regarding the encounter claims
threshold or the KY21 reconciliation process generally, please reach out to Mark Lambert, Senior Director
of Finance, at mlambert@adamhfranklin.org.
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