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We’re Transitioning to SmartCare R67?

What’s Happening?

= Streamline is releasing a new version of SmartCare.
= SmartCare is getting a new look!

= ADAMH is adopting SmartCare R6.

= Go Live: April 1, 2023

NOTE: As the “Go Live” date approaches, users may notice minor icon and/or

navigation menu changes.
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Introduction to SmartCare R6

What SmartCare Users Should Expect:

= Significant changes to the look and feel within the new environment.

« Updates to navigation menus and icons.

= The same experience and requirements for day-to-day claims and enrollments

activity.

NOTE: During this presentation there are screenshots provided, please be aware that

depending upon your user role you may experience different menu and icon options.
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SmartCare R6 Basic Navigation
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SmartCare R6 Navigation Icons

12 ) A = = ‘SmartCare Q & ft &
Left Navigation Icons

Icon Functionality

Banner Navigation Icons

Icon Functionality
® Displays Client Menu Q To Access System Search
f—
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. — . ...
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SmartCare R6 My Office Menu
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From the My Office menu and
icon, users will be able to
access claims, dashboard,

document, preferences,

client, and scanning pages.
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SmartCare R6 Provider Menu
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SmartCare R6 Client Menu
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My Preferences

-.1 L LiLes ? General Check In Motification Preferences
ﬂ’ Provider > .
Account From the Client menu and

a Client £ | Client Summary

Client Tnformation icon, users will be able to
E SIS Events
e e totonds o v access client specific pages.
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Claim Lines .

Claims
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SmartCare R6 Common Screen Icons

Functionality

Old Icon

R6 Icon

Export H -‘.ﬂ
Scan New Images l,b @
Unsaved Changes Unsaved Changes §
Save m B —
More Detail

More Detall

Users will notice
several icon changes

throughout the system.
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SmartCare R6 Claim Screens Icons

Functionality Old Icon
View Claim Form 3 . .
Users will notice several
. ) :
Import 837 h icon changes on various
claim screens.
Batch Claim Upload o .‘!‘n
Submit Claims = -
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SmartCare R6 Claims Line Screen
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Claim Lines (0)
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Mo data to display

Users will experience the same functionality with a new look when
viewing and/or editing claim line information. ‘\D ‘ u' II.



SmartCare R6 Enrollments Screen

Events P Bcora D 0TS0 EEN
Effective Status  New Author v (+ X+ @H'ﬂ:
Event MNote
Details . .

- Users will experience the same
Wearn

Coverage . . .

Request B~ Time functionality with a new look when
Staff . . .

Status adding and/or updating client
Insurer

Provider enrO”mentS.
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THANK YOU!

Any questions regarding the SmartCare R6 upgrade
can be sent to
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