
Key Metrics Report

Prevalence

Mental Health
About 1 in 4 adults in Franklin County 
experience a mental health disorder 
each year

Substance Use
More than 1 in 5 adults in Franklin 
County experience a substance use 
disorder each year

Trend: increasing
Up from 1 in 5 over the past decade (2013 to 2023)

Source: SAMHSA, National Survey on Drug Use and Health (2012-2023)

Trend: increasing
Significantly higher than national rate (2021-2023)

Mortality

Suicide
191 Franklin County residents died by 
suicide in 2025

Overdose
331 Franklin County residents died by 
unintentional overdose in 2025

Sources: ODH - mortality (data.ohio.gov), CDC WONDER - Multiple cause of death (wonder.cdc.gov)

Suicide rate per 100,000 residents 
(age-adjusted)

Key facts:
• 60% of suicide fatalities involved firearms 
• Subpopulation with the highest rate: White 

(non-Hispanic) males
• Subpopulation(s) with increasing rates:
◦ Black males
◦ Teens and younger adults (under 30)
◦ Older adults (70 and older)

Overdose rate per 100,000 residents 
(age-adjusted)

Key facts:
• 58% of overdose fatalities involved fentanyl
• Subpopulation with the highest rate is Black 

(non-Hispanic) males (64.0). 
◦ This is 1.5 times higher than the rate among 

white (non-Hispanic) males (26.1).

Trend: increasing
2025 had the highest overall rate since 2010

Trend: decreasing
Down from a peak of 59.8 in 2020
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Public Perceptions

Key Concerns in the Community
Top mental health issues cited among those who responded to open-ended questions were 
depression (43%) and anxiety (36%). Top substance use issues were alcohol (45%) and 
opioids (20%).

Source: ADAMH Community Needs Assessment (2024) representative survey

Barriers to Accessing Services
Top barriers to accessing services, identified among households who reported any barriers 
for adults:

Psychological
(62%)

Cost
(39%)

Time
(33%)

Knowledge
(26%)

Ex. Don’t perceive 
need; don’t want to 

talk

Ex. Service not 
covered; uninsured; 

high co-pays

Ex. Busy schedules; 
long wait times

Ex. Don't know what’s 
out there or where to 

look

Crisis Care Continuum
Source: Crisis Care Community Advisory Council dataset. Benchmarks based on industry scan.

2025 Data Someone to Call
Local hotlines

Someone to Come
Mobile response teams

Somewhere to Go
Crisis facilities

Volume 97,338 calls answered
(25% 988; 75% others)

28,581 dispatches
(86% law enforcement; 14% 

civilian)

22,181 intakes
(72% emergency departments; 
28% behavioral health facilities)

Response 
Time

36 seconds
Benchmark: <30 seconds

31 minutes
Benchmark: <60 minutes N/A

Resolution 85% resolved
Benchmark: 80%

69% resolved
Benchmark: 70%

57% resolved*
Benchmark: 65%
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*Resolved for facility-based crisis care means the individual was stabilized and discharged to home with a plan for follow-up care in a community-based setting
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Provider Locations
Sources listed next to map

Darker shading = higher proportion of population eligible for ADAMH-supported treatment and 
supports based on income3

ADAMH provider1 Other licensed provider2

1 ) 66 locations are geocoded based on 
provider directory information. Services 
delivered outside of providers’ own 
facilities (schools, community centers, 
etc.) are not included.
 

2) 402 Locations are geocoded based 
on facility address in the License and 
Certification Tracking System (LACTS) 
maintained by the Ohio Department of 
Behavioral Health. Extract date: 
10.02.2026. 
 

3) Heatmap data comes from U.S. 
Census Bureau, American Community 
Survey, Ratio of Income to Poverty Level 
in the Past 12 Months by census tract 
(Table C17002), 2024 5-Year estimates. 
Retrieved 05.01.2026 from 
https://data.census.gov. 

Data Dashboard
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Key community indicators of the health and wellbeing of Franklin 
County residents help ADAMH make informed decisions on 
how to best plan for, fund and evaluate mental health and 
addiction prevention, treatment, and support services. Visit 
adamhfranklin.org/data-dashboard or scan the QR code to 
learn more.

ADAMH providers are located throughout Franklin County, with a focus on neighborhoods 
where residents face greater economic barriers to care.

https://adamhfranklin.org/data-dashboard/


